V 



EAST Search History 



Ref 



Hits 



Search Query 



DBs 



Default 
Operator 



Plurals 



Time Stamp 



LI 



L2 



L3 



(("6151581") or ("6283761") or 
("5557514") or ("6223164") or 
("5572421") or ("5692501")).PN. 

28 (("6314384") or ("6119162") or 
("5974124") or ("5938737") or 
("5935060") or ("5924074") or 
("5758095") or ("4916441") or 
("5867821") or ("6157914") or 
("5879163") or ("6381577") or 
("6584445") or ("6270456") or 
("6177940") or ("5997476") or 
("6406302") or ("6234964") or 
("6230142") or ("6206829") or 
("4130881") or ("5633910") or 
("6280380") or ("6171112") or 
("6081786") or ("5492117") or 
("5435324")).PN. 

63 ("3566365" | "3697957" | "3716840" 
| "4286330" | "4290114" | 
"4314309" | "4319225" | "4326259" 
| "4360875" | "4369059" | 
"4434769" | "4454414" | "4479176" 
| "4491725" | "4553206" | 
"4632428" . | "4648037" | "4658370" 
| "4667292" | "4700297" | 
"4731725" | "4733354" | "4803641" 
| "4839822" | "4858121" | 
"4866634" | "4872122" | "4916633" 
| "4945476" | "4975840" | 
"4987538" | "5001630" | "5018067" 
| "5065315" | "5070452" | 
"5225976" | "5235702" | "5253164" 
| "5255187" | "5301105" | 
"5307262" | "5324077" | "5325239" 
| "5359509" | "5365425" | 
"5471382" | "5486999" | "5508912" 
| "5517405" | "5519607" |. 
"5521814" | "5544044" | "5577169" 
| "5583758" | "5594637" | 
"5613072" | "5644778" | "5652842" 
| "5660183").PN. OR ("6223164"). 
URPN. 



US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM TDB 



US-PGPUB; 

USPAT; 

USOCR 



OR 



OFF 



2006/12/10 22:32 



OR 



OFF 



2006/12/10 22:32 



OR 



ON 



2006/12/10 22:32 
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L4 


49 


("4345315" | "4858121" | "4992939" 
| "5307262" | "5341291" | 
"5365425" | "5410646" | "5519607" 
| "5572421" | "5642731" | 
"5673691" | "5706441" | "5724580" 
| "5748907" | "5772585" | 
"5802493" | "5822744" | "5823948" 
| "5842175" | "5845253" | 
"5845254" | "5909669" | 
"5924073").PN. OR ("6151581"). 
URPN 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/12/10 22:32 


L5 


755703 


survey OR question OR poll OR 
feedback 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/10 22:32 


L6 


1526613 


customer OR client OR patient OR 
employee OR staff OR provider OR 
doctor OR physician OR nurse OR 
hospital 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/10 22:32 


L7 


9406331 


quality OR satisfaction OR 
performance OR effect$8 OR 
efficien$4 OR measure OR 
evaluat$6 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/10 22:32 


L8 


171181 


L5L6L7 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 

A. La' 1 1 1 L/L/ 


AND 


ON 


2006/12/10 22:32 


L9 


15549 


L5 L6 L7 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


SAME 


ON 


2006/12/10 22:32 


L10 


4480 


L5 L6 L7 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


WITH 


ON 


2006/12/10 22:32 


Lll 


3209 


705/2-3.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


WITH 


ON 


2006/12/10 22:32 


L12 


287 


L10 Lll 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


AND 


ON 


2006/12/10 22:32 
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L13 


2347 


(L5 L6 L7).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


AND 


ON 


2006/12/10 22:32 


L14 


30 


L12 L13 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


AND 


ON 


2006/12/10 22:32 


L15 


334 


McEachern.in. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/10 22:32 


L16 


0 


"value compass" WITH viewpoint 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


WITH 


ON 


2006/12/10 22:32 


L17 


53 


"value compass" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


WITH 


ON 


2006/12/10 22:32 


L18 


3122 


(fiscal OR financial) WITH 
performance 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 

1UI 1 1 u u 


WITH 


ON 


2006/12/10 22:32 


L19 


495622 


business OR hospital OR clinic 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 

1UI 1 1 \J u 


WITH 


ON 


2006/12/10 22:32 


L20 


1911 


L18 L19 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


AND 


ON 


2006/12/10 22:32 


L21 


453 


L18 L19 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


WITH 


ON 


2006/12/10 22:32 


L22 


66 


(L18 L19).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


WITH 


ON 


2006/12/10 22:32 
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L23 


6 


(financial WITH performance WITH 
hospital).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 1 
IBMJTDB 


WITH 


ON 


2006/12/10 22:32 


L24 


1 


("5961332").PN. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM TDB 


OR 


OFF 


2006/12/10 22:32 


L25 


0 


joao-raymond.in. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/10 22:32 


L26 


59 


joao-raymond$.in. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 

XL* \ 1 1 


OR 


ON 


2006/12/10 22:32 


L27 


4 


(("20020065700") or ("5826239")). 
PN. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2006/12/10 22:32 


L28 


2286 


voice WITH recognition WITH 
module 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/10 22:32 


L29 


64449 


survey 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 

1UI 1 1 La/ \J 


OR 


ON 


2006/12/10 22:32 


L30 


188 


L28L29 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


AND 


ON 


2006/12/10 22:32 


L31 


4 


L28 L29 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


SAME 


ON 


2006/12/10 22:32 
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